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Hartsville/Trousdale County Metropolitan Government 

Job Description 

 DATE PREPARED  

JOB TITLE: Paramedic 

DEPARTMENT: Emergency Medical Services 

REPORTS TO: Shift Supervisor (Battalion Chief) 

PAY GRADE:  FLSA STATUS: Nonexempt 

SUMMARY 

The Paramedic is a health professional whose primary focus is to provide advanced emergency medical care 
for critical and emergent patients who access the emergency medical system.  This individual possesses the 
complex knowledge and skills necessary to provide patient care and transportation.  Paramedics function as 
part of a comprehensive EMS response, under medical oversight.  Paramedics perform interventions with the 
basic and advanced equipment typically found on an ambulance.  

ESSENTIAL FUNCTIONS 

1. Responds to emergency and non-emergency calls requiring medical care. 

2. Administers life support, first-aid treatment and other forms of prehospital emergency care to people 
who are injured or sick. 

3. Determines the nature and extent of illness or injury and renders emergency care. 

4. Identifies diagnostic signs which may require radio communications with a medical facility for advice and 
to ensure that special professional services and assistance be immediately available upon arrival at the 
medical facility. 

5. Renders proper emergency care, such as opening and maintaining an airway, giving positive pressure 
ventilation, cardiac resuscitation, controlling of hemorrhage, treatment of shock, and management of 
mentally disturbed patients, initial care of poison and burn patients. 

6. Performs or directs extrication from vehicles. 

7. Provides an advanced level of care for the patient outside of a medical facility. 

8. Responsible for rapid and efficient performance of advanced medical care under emergency conditions. 

9. Assesses, records and discusses patient injuries and condition with the physician, including any 
treatments provided and reactions to treatments or drugs. 

10. Cleans and decontaminates ambulance after transporting or treating any patient with infectious disease.  
Reports infectious disease with relevant authorities. 

11. Administers drugs as appropriate and necessary via injection, intravenous procedures or oral 
administration under the direction of a physician. 

12. Communications and coordinates with dispatchers, fire department personnel, police and other 
emergency medical team members as needed to ensure that all applicable personnel are prepared to 
receive the patient and ensure proper treatment. 

13. Completes patient care reports in accordance with department policy. 

14. Performs daily equipment and truck checks to ensure equipment is operable and the ambulance is 
stocked with all required and necessary supplies. 

15. Performs general maintenance of the ambulances and equipment, including washing/cleaning units to 
maintain a clean work environment. 
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16. Performs general station duties to maintain a clean work environment. 

17. Maintains a high level of understanding of medical knowledge and emergency treatments and procedures 
by routinely attending trainings and classes. 

Other duties as requested 

ADDITIONAL DUTIES 

1. Protects the privacy of all patient information in accordance with HIPAA and department policies and 
procedures. 

2. Handles telephone communications professionally and efficiently with careful regard to the divulgence of 
information. 

3. Represents the ambulance service while on duty at public service functions, expositions, and other public 
events. 

4. Maintains a thorough working knowledge of local geography, which includes maps, streets, grid book 
systems, and GPS systems. 

5. Makes presentations to schools and/or community organizations on emergency medical services, first aid 
and safety. 

 

KNOWLEDGE, SKILLS AND ABILITIES 

 Knowledgeable in triage skills, techniques, and applications. 

 Able to report verbally and in writing their observations and care of the patient to the emergency 
department staff. 

 Thorough knowledge of rescue techniques for the various EMS operations faced by the service. 

 Skill in performing basic and advanced life support procedures in accordance with medical protocols. 

 Strenuous and prolonged work in adverse conditions including heavy physical labor and climbing stairs 
and ladders. 

 Ability to understand and carry out verbal and written instructions and prepare and maintain a clear and 
comprehensive shift log, incident reports and equipment control records. 

 Interpersonal skills using tact, patience and courtesy and ability to establish and maintain cooperative and 
effective working relationships with coworkers, professional groups, public safety agencies and the 
general public. 

 

EDUCATION AND EXPERIENCE 

High School Diploma or equivalent 
Associate’s Degree preferred 
1 Year experience preferred 
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LICENSES, CERTIFICATES, AND OTHER REQUIREMENTS 

TN Paramedic License 
TN Commercial Driver’s License, Class D with F Endorsement 
American Red Cross CPR for the Professional Rescuer and/or American Heart Association HCP certification 
EVOC/EVDT certification 
Hazardous Materials Operations Preferred 
PALS 
ACLS 
PHTLS 
Other certifications as required 
 
 
FAILURE TO MAINTAIN REQUIRED LICENSES OR CERTIFICATIONS MAY RESULT IN TERMINATION 

WORK ENVIRONMENT/PHYSICAL DEMANDS 

Work is performed indoors, in motor vehicles (ambulance), and outdoors in frequently inclement weather 
and in hostile environments and in dealing with hazardous materials, infectious disease and combative and/or 
mentally disturbed people. 

Work is scheduled in 24 hour shifts which require the ability to adapt to communal living.  Extended periods 
of time on duty and/or without a day off may be required during emergencies; time between breaks and 
meals may also be irregular.  Risk of bodily injury is high due to the environmental conditions mentioned 
above as well as proximity to moving objects (traffic), heavy lifting and slippery/uneven surfaces in the field 
and exposure to combative people, bodily fluids and infectious diseases.  Work is frequently performed under 
stressful conditions working closely with people in emergency situations requiring swift and sound decision 
making. 

Physical activity required includes all forms of body motions including sitting and standing for extended 
periods of time, reaching, bending, squatting, stopping, twisting, crawling, running, jumping, climbing and 
frequent heavy lifting.  Sedentary activity may be suddenly interrupted by strenuous activity in response to 
emergency calls.  Heavy lifting includes equipment up to 60 pounds and ambulance patients over 200 pounds. 

EQUIPMENT USED 

Equipment used includes but is not limited to motor vehicles (ambulances); all applicable emergency medical 
services equipment; portable radios; fire hose and nozzles; fire extinguishers; chainsaws, circular saws, and 
other miscellaneous gasoline, electrical and hand powered tools; picks, shovels, pitchforks, axes, rakes, 
ladders, and a full array of maintenance equipment; forcible extrication tools, commonly used office 
equipment such as telephones, personal computers, calculators, and copy machines. 

SUPERVISION EXERCISED 

Acts as unit commander.  Supervises care by AEMT / First Responders. 
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Disclaimer: The duties and responsibilities described herein are not intended to be a comprehensive list.  
Additional tasks may be assigned to the incumbent from time to time or the scope of the job may change as 
necessitated by business demands. 

REVIEWED BY:  DATE:  

 


